ABSTRACT

[bookmark: _GoBack]This final report is entitled "The Effectiveness of Birth Certificate Development Service in Population and Civil Registry Agency of Simalungun Regency, North Sumatera Province". This research is a result of observation about the effectiveness of birth certificate service in Simalungun Regency. This study aims to determine the problem of how about the effectiveness of birth certificate service in the Department of Population and Civil Registration of Simalungun Regency, to determine what factors are inhibiting in the service of birth certificate in the Department of Population and Civil Registry of Simalungun Regency, and to know any efforts undertaken by the Department of Population and Civil Registration in overcoming barriers to birth certificates.This research uses research methods deskriftif with inductive approach, research data gathered through observation, interview techniques, and documentation by selecting informants play a role and get involved in the granting of services the community. Data analysis was conducted using data reduction steps, the presentation of the data, and draw conclusions.
The results of the research conducted illustrates that service of the Department of population and Simalungun Regency civil registration has so far not optimal because there are still many communities that do not have a birth certificate and there are still plenty of obstacles namely the lack of socialization to society about the procedure of making the birth certificate due to the limited budget, mileage far towards the service of the population and civil registration, limited human resources, facilities and infrastructure still less, and lack of public awareness of the importance of having a birth certificate
Based on the results of the study, the authors suggested that the residency Service and civil registration Districts Simalungun held regular dissemination to the community regarding the procedure of making the birth certificate, the holding of Technical Implementing Department (UPTD) in each subdistrict because away mileage towards the service of the population and Civil Pencatatn, increased the amount of resources the competent agencies in the field of civil registration, and pay more attention to the aspects of infrastructure facilities and infrastructure repair ancillary service activities
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