ABSTRACT
Final report of the results of this research, entitled "IMPLEMENTATION OF THE MINISTRY OF POPULATION-BASED INFORMATION TECHNOLOGY IN THE SERVICE OF THE POPULATION AND REGISTRATION OF KUTAI KARTANEGARA REGENCY” The research aims to know the implementation of population-based information technology services, restricting factor and supporter in the implementation of population-based information technology services, efforts made by the Office of population and civil registration in addressing the factors restricting the implementation of population-based information technology services.
Research methods used in this research is descriptive qualitative with inductive approach. As for the data collection technique that is done is to use the the interviews, observation, and documentation. Or commonly called triangular method. As for the informants interviewed was the head of department, head of the public and personnel, officers of the public service, citizens.
The results of this research says that the implementation of population-based information technology services in the District of Kutai Kartanegara, especially at the service of the population and civil registration had already done well but there are still factors a barrier in the implementation of population-based information technology services. As for factors i.e. technologies which are prone to damage, range, and network.
As for efforts made local governments Kukar especially Department of civil registration for the population and overcome the obstacles i.e. the addition of server data, technical guidance applications, data base development, procurement vehicles Department/operational, routine maintenance of goods and other related matters.
Suggestions from the author to the related service increase community participation by means of socialization, improve service, other efforts so that the public is more interested, need further research.
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