ABSTRACT
Civil Document is an legal document which publish by Population and Civil Registry Regency as implementing agency that has laws power to gives civil registry service to people. Civil document is the one of people rights, include death sertificate. Population and Civil Registry Agency tries to give the best way for serving people. But for real death sertificate has a lower product then other. To knowing why the production number of death certificate low, authors take as a title: “PERFOMANCE OF POPULATION AND CIVIL REGISTRY AGENCY IN DEATH SERTIFICATE MANUFACTURE IN WONOSOBO REGENCY CENTRAL JAVA PROVINCE”.
The purpose of this study was to determine the perfomance of Population and Civil Registry Agency, the barries in its implementation and the efforts made by the Population and Civil Registry Agency to overcome these barries.
Author in this reseach using Lenvile (1990) in Amri Yousa and Kepmenpan & RB No.25 Year 2004 as theories.
The method used in this study is qualitative descriptive and inductive approach and data collection techniques are obsevation, interviews and documentation.
[bookmark: _GoBack]The result of this study indicate that the perfomance of Population and Civil Registry Agency in gives services of death sertificate to people has not been running well. Most people in Wonosobo Regency not recognize. This situation make the agency quite obstructed. Besides, the facility and the both number and quality of human resources has a big impact for satisfaction in serving people.
Seeing these constraints authors suggest to socialize more evenly and thoroughly. Renew the facility, including to increase both the number and quality of human resources.
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